
PRIVACY POLICY REGARDING THE PROCESSING OF PERSONAL DATA PURSUANT TO 
ARTICLE 13 OF REGULATION (EU) 2016/679 - CONTACT REQUEST 

Dear user, 

we provide the information required by Article 13 of the GDPR regarding the processing of personal data 
provided for the request for information. 

A. Data relative to the Data Controller  

The Data Controller is Camuna Cavi S.r.l. (“Camuna”), via General Treboldi n. 128, Edolo (BS) e-mail: 
titolaredati.cce@camunacavi.it. 

B. Data processed 

The user can request information from Camuna in the following ways: 

a) by entering the request in the appropriate "Contact" form on the Camuna website 

(https://camunacavi.lappgroup.com/nc/contact.html); 
b) contacting by e-mail one of the addresses published in the "Contact Us" section of the aforementioned 

website (https://camunacavi.lappgroup.com/contact-us.html) 

Depending on the method chosen by the user, Camuna will process the personal data indicated below 
(hereinafter "Data"): 

 For the request made through the form: 

 title, name, surname, company, department, customer number, address (street, number, postal code, city, 
country), e-mail, fax, telephone number, purpose and wording of the message; 

 the user's IP address and date and time of transmission of the message. 

 For the request sent by e-mail: the personal data transmitted by e-mail by the user. 

C. Purpose of the processing, legal basis of the processing and retention period 

The Data requested in the "Contact" form will be processed for the purposes indicated below. 

 

PURPOSE OF THE 

PROCESSING 

LEGAL BASIS OF 

THE PROCESSING 

 

DATA 

RETENTION 

PERIOD 

Processing your request for information by 
e-mail and telephone. 

Execution of the contract of which 
the data subject is a part. 
 

The data processed for this purpose 
will be kept for the time strictly 
necessary to respond to individual 
requests for information. 

general marketing purposes (market 
research and sending of communications, 
information and advertising material in 
general on the products and services 
offered by Lapp, and by using both 
traditional and automated contact 

methods.  
 

The Data Subject's consent  
 

Data is processed until the withdrawal 
of consent. 
 

 

Once the above terms have elapsed, your data will be destroyed or anonymised compatibly with the technical 

deletion and backup procedures. 

D. Mandatory provision of data 

Pursuant to Article 13, paragraph 2, letter e) of the GDPR, we inform you that the provision of the Data 

requested in the "Contact" form marked with an asterisk is mandatory. Failing that, Camuna will not be able to 

process your request.  

 



 

E. Data recipients  

Your data may be communicated to subjects operating as controllers (such as, by way of example, supervisory 
and control authorities and any public entity entitled to request data if required by law) or processed, on behalf 
of Camuna, by subjects designated as Processors, to whom adequate operating instructions are given, including 
UI Lapp GmbH, parent company of Camuna with registered office in Schulze-Delitzsch-Straße 25, 70565 
Stuttgart - Germany which provides hosting and website operation services. 

F. Subjects authorised to process 

The Data may be processed by the employees of the corporate functions appointed to pursue the 
aforementioned purposes, who have been expressly authorised to process and who have received adequate 
operating instructions. 

G. The Data Subject’s rights 

By contacting Camuna by e-mail at the address titolaredati.cce@camunacavi.it., the data subjects can ask the data 
controller for access to their Data, deletion in the cases provided for by Article 17, the correction of inaccurate 
data, the integration of incomplete data, the limitation of processing in the cases provided for by Article 18 
GDPR.  

Furthermore, if the processing is based on consent or on the contract and is carried out with automated tools, 
the Data Subjects have the right to receive the data they provide in a structured and commonly used  format that 
can be read by an automatic device and, if applicable, the right to send them to another controller without 
hindrance.  

The data subjects have the right to withdraw the consent given at any time, as well as to oppose at any time the 
processing of data carried out for direct marketing purposes, including the profiling connected to it.  

In particular, we inform you that, in relation to the promotional communications sent by e-mail, you can object 
to the processing at any time, easily and free of charge, using the "unsubscribe" function shown at the bottom of 
each e-mail. 

Data subjects have the right to lodge a complaint with the competent Supervisory Authority in the Member State 
in which they habitually reside or work or in the State in which the alleged violation occurred. 


