MILTRONIC Delivery terms and conditions (valid from 2012-01-01)
Miltronic AB adheres to the Sveriges Verkstadsindustrier (VI) general delivery terms and
conditions NL 01 for deliveries within Sweden, Norway, Finland and Denmark, and ORGALIME S
2000 for all other countries, with the following modifications and additions:
Prices
Prices given in Miltronic’s price list are gross prices (with certain exceptions) and exclude VAT.
Prices of cable and cable lugs in copper are based on a copper price of 150 Euro per 100 kg. In
the event the price of copper changes by +/-10% a corresponding price adjustment will be made.
For the calculation of copper prices see Miltronic website – www.miltronic.se.
Miltronic reserves the right to adjust its prices in the event of currency fluctuations or other
changes beyond Miltronic’s control.
In the case of express deliveries, the entire shipping cost, will be charged.
Non-stock items are sold in whole packs only.
Tolerance cable length
Unless otherwise agreed Miltronic reserves the right to deliver up to +5% on stock items and +/15% on non-stock items.
Please contact Miltronic if other tolerances are required.
Payment
Unless otherwise agreed payment is to be received no later than thirty (30) days from date of
invoice. Penalty interest in line with current legislation will be levied on late payments.
Delivery terms
Unless otherwise agreed delivery terms will be FCA Nyköping (INCOTERMS 2000).
Product changes
Current product specifications are available in the Miltronic online catalogue, www.miltronic.se. In
the event of significant changes to an existing product, where the product code number is
unchanged, Miltronic is required to notify customers of such changes.
In the event Miltronic realizes or ought to realize that such changes can cause major difficulties
for the customer, the customer has the right to cancel the purchase.
Returns
The following applies in the event of return of goods:
1. Only returns where Miltronic is at fault, such as incorrect delivery or manufacturing fault,
can be authorized without an additional charge to the purchaser.
2. All other returns must be authorized by Miltronic. To cover unpacking, checking and other
adjustments plus repacking costs, the purchaser will be credited with the invoice amount
less a restocking charge of 30% for stock items.
3. Goods with an invoice value of less than SEK 500 net cannot be returned.
4. In the event of return, Miltronic’s return order number must be quoted. Without this, the
goods will not be processed by Miltronic. For information on handling of returns see
Miltronic’s website – www.miltronic.se.

